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Prime Secure is one of the UK’s

leading and most accredited

providers of security systems,

services & personnel. We’ve been 

protecting people and property 

or over 25 years.
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Our technical expertise,

market-leading technology

and unrivalled service means

that we’re the first choice for many 

of the UK’s leading construction 

companies, property managers, 

corporate clients, high street giants,

and more.

500+
UK SITES 

SECURED

£8 billion
OF UK CONSTRUCTION

PROJECTS PROTECTED

1500+
DETECTIONS IN

THE LAST YEAR



OVER 25 YEARS OF 
INNOVATION

We don’t just lead the market, we made the market. 

Prime Secure was the first company in the UK to 

break the mould where construction security was 

concerned. Aware of the rising cost of manpower 

and the emergence of reliable technology during the 

financial crash of the early 2000s, we developed our 

first CCTV Tower to effectively protect construction 

sites.

Our state of the art system offered better protection at 

a lower cost than traditional manned guarding, thus 

a new market was born. Others have followed but 

we stay one step ahead thanks to our commitment to 

innovation and creativity, and our refusal to rest on 

our laurels.



MANAGEMENT
TEAM

Our company management team is comprised of 

experienced and dedicated professionals from a range 

of backgrounds including the police, private security 

and the armed forces.

Career strategists with an innate understanding of 

how best to deploy and manage technology and 

personnel, our management team are instrumental 

in designing and delivering efficient, cost-effective 

security measures for our ever-growing bank of clients.



OUR SERVICE

Throughout all of our services, and everything we do, 

we are unrivalled in the level of service we provide. We 

have a dedicated team of service managers whose 

only job is to provide regular and detailed checks of 

the services we provide to our clients. 



OUR PEOPLE

At Prime Secure we do everything we can to support, 

inspire, and care for our employees. We’re a family-run 

company and extend this outlook to the business as a 

whole. We know everybody says this sort of thing, but 

we mean it. 



OUR CLIENTS

We boast an ever-growing range of happy clients. 

From the country’s leading construction companies to 

local authorities, housebuilders, property managers, 

high street giants and more. 

With our construction security solutions, corporate 

security guards, and void property security, we can 

help a wide range of businesses protect their assets.



S T R E E T  PAT R O L

S T R E E T  PAT R O L



Reduce instances of anti-social 

behaviour and criminality in 

communities by providing a 

highly visible deterrent and 

engaging with local residents as 

they perform their duties.

Create safer, happier & more 

prosperous communities which 

continue to grow and thrive. 



SIA LICENSED SECURITY OFFICERS

PRIORITY POLICE RESPONSE 

24 HOUR CONTROL ROOM BACKUP

LONE WORKER CERTIFIED

VETTED TO BS5878

LATEST REPORTING TECHNOLOGY

COMPLIANCE & WELFARE CHECKS



STREET PATROL
OUR PURPOSE

Prime Secure Street Patrols provide a flexible service 

that responds to the needs of the communities they 

serve.

The officers help to deter antisocial behaviour, littering 

and act as a deterrent against crime.  They also help 

to reassure the public that Prime Secure is doing all 

it can to keep communities safe and secure whilst 

working beside local authorities.



STREET PATROL
AIMS & OBJECTIVES

We measure the work we do against our organisational

aims and objectives. In fulfilling our responsibilities for

the welfare and efficiency of the community we will:

- Maintain exemplary standards of conduct, integrity,

   and professionalism.

- Act in the interests of partners and the public, seeking

   to build public confidence in local authorities and

   the Prime Secure Street Patrols.

- Focus on crime prevention through education.

- Gathering and recording information.

- Host presentations for communities and organisations.

- Attending community meetings and raise issues from

   the public and businesses.

- Create an environment that encourages communities 

   to work together and help make communities safer.



STREET PATROL
LEGISLATION

Our Security Officers are Security Industry Authority 

(SIA) licensed and adhere to the following British 

Standards: BS7499:2013 static guard and mobile 

patrol service, Street Patrols and BS7984-1:2016 - key 

holding and response service. We are also members of 

the British Security Industry Association (BSIA).

The BSIA’s mission is to support members and 

encourage excellence; educate the marketplace on 

the value of quality and professional security, and 

create an environment in which our members can 

flourish.



STREET PATROL
TRAINING

Training and development are key to the success of 

our Street Patrol Teams. Training will consist of many 

different methods such as computer-based workshops 

to interactive role play courses. Training will be tailored 

to local community needs. All Street Patrol Security 

Officer undergo the following basic training:

- First Aid 

- Fire Marshall 

- Conflict Management 

- Customer Service 

- Diversity 

- Crowd control management 

- Anti-terrorism 



STREET PATROL
PENNYWELL, EDINBURGH



PENNYWELL
BACKGROUND

Pennywell is part of the City of Edinburgh Council’s 

ambitious 21st Century Homes project which aims 

to create high-quality social housing by developing 

brownfield sites across the capital. Appointed as the 

City of Edinburgh Council’s development partner in 

2014, Urban Union has so far delivered 187 private 

homes and 183 affordable homes. Nearly 100 homes 

planned for Phase 4, starting in 2022.

Unfortunately, as you will be aware, the reported crime 

figures for trespassing, burglary, violence, vandalism, 

and personal attacks are increasing. These incidents 

are very traumatic and can leave residents feeling 

threatened and vulnerable. 



EDINBURGH: CRIME CONCERNS
SOURCE: NUMBEO (Percentages rounded to nearest whole number)

Worries about walking alone during daylight        85%            Very High

Worries about walking alone during night         64%     High

Crime increasing in the past 3 years          50%           Moderate

Problem people using or dealing drugs         49%           Moderate

Problem property crimes such as vandalism and theft       43%           Moderate

Worries being insulted            36%     Low

Level of crime             30%     Low

Worries home broken and things stolen         29%     Low

Problem violent crimes such as assault and armed robbery      29%     Low

Worries things from car stolen           28%     Low

Worries attacked             28%     Low

Worries being mugged or robbed          24%     Low

Problem corruption and bribery          24%     Low

Worries car stolen            22%     Low

Worries about physical attack due to skin colour, ethnicity, gender or religion   18%               Very Low



PENNYWELL
THE CHALLENGE

We were engaged to determine and design the 

best response to the issues facing Pennywell. 

Following this process, we identified three areas 

where we felt the maximum benefit could be 

brought without any interruption or interference 

with residents in their day to day lives.

Due to covid-19 GWHA were forced to drop 

their inhouse security concierge coverage of the 

facility, the residents began to complain there 

was no security presence within the association, 

this marked the starting point of a three-month 

journey which would ultimately see Prime 

Secure taking over the weekend operations and 

remodelling, reporting and delivering a well-

structured service in the hopes of the contracted 

being extended a further three months or more. 

Prime Secure must be clear in their day to day 

operations and reporting is delivered accurately, 

promptly with good customer service as the 

residence play a major role in the possible 

contract extension. 

By confronting this project holistically, planning 

and monitoring the service we will be able to 

make a change, adapt and conquer ensuring they 

receive the very best from Prime Secure and its 

employees.



PENNYWELL
OUR SOLUTION

Monitored, night-time street patrols provided a 

visible deterrent to anti-social behaviour with a 

focus on traditional problem periods at weekends.

Our Street Patrols provided a uniformed presence 

within the community and throughout the site’s 

different locations, including residential landings, 

taking note of any suspicious encounters, 

damage, graffiti, and anti-social behaviour.

Our Street Patrols are equipped with full PPE, 

body cameras, and branded vehicles, ensuring 

the community is aware of their presence and 

offering a point of contact for the community.



Predetermined though flexible to new challenges 

we were visible and approachable in the area 

offering a living solution that residents engaged 

and interacted with positively.

We are seen, we are noticed, we deter anti-social 

behaviour not detect. We are not the Police; 

we will work in Partnership and enhance the 

professionalism we expect from our emergency 

services.

Engaging with residents means our Street Patrol 

can reassure or educate groups and individuals 

on the costs of criminal activity on communities.

By understanding the consequences for 

perpetrators and communities alike, communities 

can be encouraged to think of each other and 

create a happier, safer environment for all.

The need to secure and protect homes, property 

and family in different ways is becoming 

increasingly important. We are helping eliminate 

incidents like these with our street patrols 

scheme. 

PENNYWELL
OUR SOLUTION [CONTINUED]



PENNYWELL
THE OUTCOME

Our technology solutions, working in tandem with 

Street Patrols, markedly reduced the number of 

incidents of anti-social behaviour to a fraction 

of what it was before Prime Secure Street Patrol 

teams began operating. August to December 

2020 shows a drop of almost 90% in incidents in 

the area.
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GLASGOW

65 - 81 Townsend Street

Port Dundas

Glasgow  |  G4 0LA

WATFORD

12 Enterprise Centre

Greenhill Crescent

Watford  |  WD18 8XU

0345 88 88 333   |   info@prime-secure.co.uk


